Total Integrative Wellness Terms of Service

Thank you for visiting Total Integrative Wellness / totalintegrativewellness.com (“Website”).
These Terms of Use (“Agreement”) apply to any access to or use of this Website, associated
sites or content. The Website is owned and operated by Total Integrative Wellness, LLC.

By using this website, including purchasing products from this website, you signify your
agreement to these Terms & Conditions. Please do not use this website if you do not agree
with the terms of use.

You agree that you are at least 18 years of age or are visiting TotallntegrativeWellness.com
(and affiliated links) under the supervision of a parent or guardian, and are legally able to
enter into a contract.

It is your responsibility to review these Terms and Conditions periodically as we reserve the
right to revise these Terms and Conditions at any time without expressed notice. If you do
not agree to these terms and conditions, please do not use this site.

The Total Integrative Wellness Shop

| am a wholesaler of selected products and services that share my own food and
supplement ideals of being non-GMO (certified where possible), antibiotic-free, free of
artificial ingredients, organic (where possible), and U.S. grown, harvested and
manufactured. My preference is always to offer my clients the very highest quality vitamins
and supplements, while also accounting for taste, efficiency, and effectiveness.

All items sold at the Total Integrative Wellness Shop are sold at or slightly above the MAP
(Minimum Advertised Prices) as set forth by the manufacturers of these products and
supplements for resellers. Special pricing sold at MAP (does not include shipping fees) are
offered ONLY to my coaching clients as a courtesy to them and so that they can quickly get
started on the vitamin/supplement regimens | set forth within their individualized wellness
plans.

As my website states in the “Your Health is Worth It” section, | don’t expect to have “lifer”
clients. The tools | provide through coaching should equip my clients to implement and
integrate them into their lifestyles after a few sessions. The “clients only” pricing is available
to all active clients and they agree to purchase these products through Total Integrative
Wellness while they are clients. They are offered the lowest prices these products can sell
for before shipping costs. After a client is no longer utilizing my coaching services and they
wish to continue with a vitamin or supplement regimen, they may shop around and while



my pricing is no longer the lowest, it is still competitively priced. Clients are at that point
free to purchase from any vendor they would like.

Total Integrative Wellness reserves the right to change the information, features and
functions of this website without prior notice. We may refuse service, terminate accounts,
and/or deny access to any or all parts of this website if you engage in any conduct or
activities that we determine, in our sole discretion, violate this Agreement, our rights, or
the rights of any third party for any reason. Use of the site for any illegal or unauthorized
purpose is strictly prohibited.

As a condition of your use of this website, you warrant to us that you will not use this
website for any purpose that is unlawful or prohibited by these terms, conditions, and
notices. You may not use this website in any manner which could damage, disable,
overburden, or impair this website or interfere with any other party’s use and enjoyment of
this website. You may not obtain or attempt to obtain any materials or information through
any means not intentionally made available or provided for through this website.

Products and Services

The products and services made available on this website are intended for personal use
only. You may not assign, transfer, re-market, resell, or otherwise dispose of, such products
and services without obtaining Total Integrative Wellness’ prior written consent. Total
Integrative Wellness may cancel or modify purchases on the website if it appears that they
are the result of fraudulent or inappropriate activity or under other circumstances where it
appears that the purchase contains or has resulted from a mistake or error. Prices and
promotions are subject to change without notice.

Billing and Payment

Terms of payment are within our sole discretion, and unless otherwise agreed to by us,
payment must be received by us prior to our acceptance of an order. Payment is due at the
time of purchase and will be processed when authorized during the purchase process.
Orders are not binding upon us, until accepted by us. We reserve the right to refuse and
refund any order or part of any order placed on this website.

Accounts

Some services on the website, including MBody360, permit or require you to create an
account to participate and/or to secure additional features and/or benefits. You agree to
provide, maintain and update true, accurate, current, and complete information about
yourself as prompted by our registration processes. You shall not impersonate any person
or entity or misrepresent your identity or affiliation with any person or entity, including



using another person’s username, password or other account information, or another
person’s name, likeness, voice, image or photograph. You also agree to promptly notify me
at admin@totalintegrativewellness.com of any unauthorized use of your username,
password, other account information, or any other breach of security that you become
aware of involving or relating to the Website.

We may suspend or terminate your account and your ability to use the website or portion
thereof for failure to comply with these terms of use or any special terms related to a
particular service, for infringing copyright, or for any other reason whatsoever.

Forums/Blog/Social Media/Comments

“Forum” means an area, site or feature offered by Total Integrative Wellness that offers the
opportunity for users to post content for viewing by one or more website users.

“Forum” includes any other website page or content area created by Total Integrative
Wellness on one or more social media pages, including, but not limited to Facebook,
Twitter, Google+, YouTube, Instagram, and Pinterest.

You acknowledge that Forums and features offered therein are for public and not private
communications, and you have no expectation of privacy with regard to any content posted
to a public Forum. We cannot and do not guarantee the security of any information you
disclose through any of these media; you make such disclosures at your own risk.
Additionally, you grant totalintegrativewellness.com the right to reprint, publish or
otherwise use in a public manner any information posted in forums or comment sections of
this website or associated social media.

You agree to use the Forums only to post, send and receive messages and material that are
proper and related to a particular Forum. Refer to the comment policy for specific policies.
By way of example, and not as a limitation, you agree that when using a Forum (including
the comment section of any blog post), you will not:

o Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as
rights of privacy and publicity) of others. Rude, offensive, or harmful comments will
be deleted. Disagreeing can be a healthy learning experience if done with civility.

e Publish, post, upload, distribute or disseminate any inappropriate, profane,
defamatory, infringing, obscene, indecent or unlawful topic, name, material or
information.



e Upload any files that contain software or other material protected by intellectual
property laws (or by rights of privacy of publicity) unless you own or control the rights
thereto or have received all necessary consents.

Upload files that contain viruses, corrupted files, or any other similar software or
programs that may damage the operation of another’s computer.

e Advertise or offer to sell or buy any goods or services for any business purpose, unless
such Forum specifically allows such messages.

e Conduct or forward surveys, contests, pyramid schemes or chain letters.

e Download any file posted by another user of a Forum that you know, or reasonably
should know, cannot be legally distributed in such manner.

o Falsify or delete any author attributions, legal or other proper notices or proprietary
designations or labels of the origin or source of software or other material contained
in a file that is uploaded.

e Restrict or inhibit any other user from using and enjoying a Forum.

e Violate any code of conduct or other guidelines (including the comment policy and
terms of service) which may be applicable for any particular Forum.

e Harvest or otherwise collect information about others, including e-mail addresses,
without their consent.

e Violate any applicable laws or regulations.

e You are and will remain solely and completely responsible for the content you post on
or through the website under your username or otherwise by you in any way and in
any Forum and for the consequences of submitting and posting same. We have no
duty or obligation to monitor any Forum, although we reserve the right to review
material posted to a Forum and to remove any materials in our sole discretion.

Links on this website direct visitors to various food, beverage, dietary supplement, and
fitness products on third party websites. These products are not intended to diagnose,
treat, cure, or prevent any disease. Total Integrative Wellness and the administrators of this
website and any Forum on this website reserve the right to remove, edit, move or close any
content item for any reason, including, but not limited to, comments that are in violation of
the laws and regulations formed and issued pursuant to the Federal Food, Drug and
Cosmetic Act.

We reserve the right to terminate your access to this website including any or all Forums at
any time without notice for any reason whatsoever, without obligation, and may refuse to
post, deliver, remove, modify or otherwise use or take any action with respect to content
you post on a Forum.



We are not responsible for, and we do not endorse, the opinions, advice or
recommendations posted or sent by users in any Forum and we specifically disclaim any
and all liability in connection therewith.

Indemnification

You agree to indemnify, defend, and hold harmless Total Integrative Wellness, associated
companies and the officers, contractors, employees, agents, licensors and suppliers from
and against all losses, liabilities, expenses, damages, and costs, including reasonable
attorneys’ fees, resulting from any violation of these terms and conditions, or any activity
related to use of the site (including negligent or wrongful conduct) by you or any other
person accessing the website using your Internet account.
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